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PROCEDURES FOR THE USE OF LIFTS

Regulations for passengers follow and can also be found posted at the departure station of each
lift.

The principal regulations for passengers are listed below and may be extended by the Director of

the service or the Person in charge of the service.

1. Passengers must obtain the required ticket before using the system. The ticket must be
shown to the staff upon request.

e The ticket price includes the right to transport a small, non-intrusive item of

luggage, to be carried by hand and of a size that allows the traveller to be correctly

positioned in the vehicle, and the vehicle locking device to operate correctly.

e The carriage of other types of luggage or sports equipment is permitted, in
accordance with the procedures established by the operator in agreement with
the Director of the Service, in such a way that it does not represent an obstacle or

danger for passengers.

e The order of precedence for boarding is exclusively by the order of presentation at
departure except for service personnel, surveillance and rescue personnel and for

special cases approved by the Surveillance Authority.

2. Passengers are forbidden from talking to system staff, except in relation to service
requirements.

3. Passengers must comply with the instructions given on the warning signs posted on the
line and in the stations. They must also comply with the regulations issued by the
Surveillance Authorities and observe all other special provisions issued by system
personnel in order to avoid accidents.

4. Those who are clearly drunk or in an abnormal psycho-physical conditions, those who are
not sufficiently protected in relation to the weather conditions, those carrying objects that
prevent them from boarding the vehicles easily, as well as those whose condition or
behaviour may jeopardise their own safety and that of other passengers, disturb

passengers and disrupt public order, are forbidden from boarding.
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5.

6.

In the case of chairlifts, the following must also be observed:

The carriage of unaccompanied children is only permitted if they are at least 1.25
m tall, with the exception of children shorter than or equal to 1.25 m who can
prove that they are at least 8 years of age. Accompanying persons may be: () those
in charge (family members); (Il) persons to whom those in charge have delegated,
even informally, their temporary guardianship (e.g. ski instructors, mountain
guides, friends); (lll) those who accept the accompaniment when boarding. Those
in charge and persons to whom the persons in charge have delegated their
guardianship, even informally, must first assess the children's ability to use a
chairlift, organise themselves accordingly and inform them about the rules of use
and how to behave on the chairlift, also in the event of a stoppage.

Stand on the boarding platform in accordance with the maximum number of seats
allowed in the vehicle;

Lower the locking bar of the vehicle immediately after boarding; if the passenger
requires the assistance of staff for this manoeuvre, they must facilitate the
operation;

While on the line, maintain the correct position in the vehicle with your poles in
hand, keeping an eye on your luggage and the position of your skis, which should
be kept parallel and resting on the ski rest, when present, which is not intended to
support the skier's weight;

Before alighting, open the vehicle's locking bar only at the signpost located near
the arrival station;

Upon arrival, descend at the designated landing platform and quickly vacate the
arrival station area, moving away along the downhill slopes or routes indicated.
On chairlifts that are suitable for mixed transport, pedestrians and skiers must take

their places in separate vehicles.

The transport of young children (infants aged 0 to 24 months) is permitted only with their

parents on the cable cars that carry pedestrians, as indicated in the “Lift opening

schedule”. Young children in early infancy must be transported by a parent (a parent may

transport one young child only), using a safety harness that holds the child to the parent's

body (e.g. “baby carrier”), on the front of the torso. The child safety harness must not

interfere with the closing of the vehicle safety bar (in the case of transport by chairlift) and

must not create situations of potential danger for other passengers in the same vehicle.

Responsibility for transporting a young child is always the sole responsibility of the parent,

who must consider the health and characteristics of the infant, the suitability of their

clothing and the equipment used for the trip, also taking into account the weather

conditions, altitude, the possible stoppage of the lift, the possible evacuation of

passengers from the line in the event of a breakdown - blockage of the lift.
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The parent must take all necessary precautions and watch out for their own safety, that of
the infant being transported and of third parties.
Access to cableways with infants is subject to the accompanying parent's possession of a

ticket and the acquisition of a free ticket for the infant child.

The transport of pets is permitted on all cableways that carry pedestrians during summer
operation. In the winter season, the transport of pets is forbidden on cableways, which
are intended for the transport of skiers only, as animals are not allowed on the ski slopes,
both for the safety of the animals themselves and for that of skiers. In relation to the safety
tests carried out and the potential interference with the ski slopes, the transport of pets
during winter is permitted on the following lifts only:

- "Cesana - Ski Lodge” gondola

"Sestriere - Fraiteve” gondola

"Pattemouche - Anfiteatro” cableway

"Cesana - Rafuyel” chairlift

- "Rafuyel - Sagnalonga” chairlift

Only pets can be transported, while the carriage of wild or dangerous animals is strictly
forbidden. Each passenger may only accompany one animal.

Pets are allowed access to the transport system on condition that the size and type, as
well as the transport system equipment, allow the traveller to transport the animal in
complete safety, also taking into account the procedures envisaged for unloading the
animal in the event of the activation of procedures to evacuate passengers from the line
due to a failure - blockage of the cable system. Responsibility for the transport of the pet
always lies with the owner/passenger travelling with the animal, who must take all
necessary precautions and ensure their own safety and that of third parties.

The transport of the aforementioned animals may be limited or denied, at the sole
discretion of the staff on duty, in the event of crowding or of any risk to passengers.
Furthermore, the animal's access may be delayed by the staff on duty for any reason that
makes this appropriate.

A muzzle and lead (max. 1.5 metres long) are required for the transport of dogs, both of
which are compulsory for all animals regardless of their size. Alternatively, they may be
transported in a closed dog carrier. They may be transported on chairlifts and in cable cars
only in a closed carrier.

If the animal soils or damages the vehicle or causes harm to persons or property in any
way, the owner is obliged to pay compensation for the damage.

Access to cableways with pets is subject to the purchase of a specific ticket, with which
the pet's owner or the person accompanying the pet declares compliance with the
specific transport methods described above, assuming full responsibility.

The ticket is free of charge for small animals (indicative size limit of 50x30 cm) that can
be carried in the arms of thggmg&@gg:g&ery;gg person. Medium and large animals
exceeding the THE 540 AR R B A S E Y R T BT PUPENEY® of a specific ticket.
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The travel methods described above may be waived for assistance dogs (guide dogs for
the blind and deaf, dogs trained to support disabled persons), dogs belonging to the
armed forces, police, civil defence and fire brigades. Free travel tickets are issued for these
categories of dogs.

Upon departure, passengers must stand in the position indicated to them by agents.

While on the line, passengers are forbidden from:
e causing the vehicles to sway in any way;
¢ travelling on the vehicles in an incorrect position;
e opening any vehicle locking and securing devices;
¢ extending or throwing objects of any kind from the vehicle;
¢ boarding or alighting the vehicles;

¢ smoking while travelling.

While in the stations, passengers are forbidden from:

e accessing the boarding platforms and the system and, in particular, boarding the
vehicle in the absence of the attendant, with the exception of remote-controlled
or automatically operated systems;

¢ following non-prescribed routes in the stations and tampering with any of the
system's devices;

¢ smoking.

In the event of evacuation of passengers on the line, they must pay attention to
announcements. Passengers must wait for the evacuation staff while maintaining their

normal position in the vehicles.

Passengers who are unfamiliar with the lift's transport system must notify the lift staff and
request appropriate instructions. At the request of those concerned, staff will slow down
the system or stop it to facilitate boarding and alighting.

Snowboarders on ski lifts must keep their back foot unhooked from the board during the
ride.

Passengers wearing “air bag” type avalanche protection devices must deactivate this

device before using the lifts.

Passengers who fail to comply with the regulations set out in the previous articles will be

held liable for any damage caused to the operator, other passengers and third parties.
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16. Failure to comply with the regulations brought to the public's attention by means of
special signs posted by the operator both in stations and on the line, which may seriously
jeopardise the safety of passengers and agents or cause damage to the system, will be
reported to the judicial authorities by the agents in charge of the service, if the breach
constitutes one of the offences envisaged by articles 432 and 650 of the Italian Criminal
Code. For less serious offences, offenders will be prosecuted in accordance with art. 18 of
Presidential Decree 755/80.

The carriage of disabled travellers requires prior planning by the operator. If, due to the
nature of their disability, the person requires assistance or aids, they must check the
possibility of making the trip and its modalities with the operator before purchasing the
ticket. If the disabled person uses specific aids, they may use the lifts in the district for
which they can prove that they are compatible. Such proof may include approval or
certification issued by a recognised body. If the aid is not approved or certified, the person
intending to use the lifts

17. must contact the operator at least one day before the trip in order to verify the
compatibility of their aid with the transport, by means of an on-site test if necessary.

18. Any complaints by passengers regarding the service must be sent to the Surveillance
Authority, indicating the exact address of the complainant, without which they will be
considered anonymous and no further action will be taken, other than registration in the
complaints register kept at the departure station and made available to the public.

SKIER'S OBLIGATIONS REGARDING SAFETY AND
LIABILITY

Skiers and users of the lifts must comply with the provisions of current regional and national laws
and, in particular, the provisions set out in Legislative Decree no. 40/2021 and Regional Law no.
2/2009, as well as the “Skier's Code of Conduct” approved by Ministerial Decree 20/12/2005, of
which they declare knowledge.

Among the aforementioned obligations, the most significant are listed below:

e The operator is in no way responsible for accidents that occur on off-piste routes or ski
itineraries even if they are served by ski lifts, nor during competitions and training. Skiing
and any activity related thereto carried out beyond the delimitations placed at the edges

of the slopes and disregarding the signs and instructions posted by the manager is at the
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user's sole risk and peril. In the event of personal accident or damage, or injuries caused
to third parties, the user shall remain solely responsible for the accident caused, and any

burden, of any nature whatsoever, also relating to rescue, shall be borne by said user.

The operator is in no way responsible for accidents caused by skiers who do not observe the rules
of conduct prescribed by law and regulations.

¢ The downhill ski slopes are open to the public from fifteen minutes after the opening time
of the lifts serving them until fifteen minutes after their closure. From the time the ski lifts
close and until they reopen, skiing and using the designated slopes by any means,
including skis or snowboards, is strictly forbidden.

e Skiers are obliged to have adequate psycho-physical preparation to prevent the risks
connected with skiing and activities that are intrinsic to the environment in which they
take place.

o Use of the ski slopes is conditional upon the user having insurance for damage and injury
that they may cause to third parties, including the operator.

e Skiers are obliged to show their tickets in accordance with the operator's instructions.

e Skiers are required to comply with the indications imposed by the signs and are obliged
to behave with specific prudence and diligence appropriate to the situation on the slope,
its characteristics and their own aptitudes and abilities, so as not to endanger their own
safety or that of others, or cause damage to persons and property.

e Users are expressly forbidden from altering or removing safety signs and equipment.
- Skiers must refrain from skiing down slopes that are more difficult than they are capable
of and adapt their pace to the type of slope, to their own abilities, to the condition of the
equipment used, which must be kept in good working order, to the environmental
conditions, to the state of the slope and the snowpack, to the crowding of the slope and
to the visibility when skiing down the slope.

¢ In any case, the presence on the slopes of signs, even if damaged by the wind, of stones,
branches, icy patches or irregularities in the snowpack caused by changes in
environmental and weather conditions, daily wear and tear or partial grooming of the
slope are not to be considered obstacles: it is up to the skier alone to ensure that such
situations do not represent a hazard.

¢ In order to access slopes characterised by a high level of difficulty and a gradient of more
than 40 percent, marked as a black slope: The skier must possess a high level of physical
and technical ability. Speed must be particularly moderate in sections where the view is
not clear, near buildings or obstacles, at crossroads, at forks, in fog or mist, in the case of
poor visibility or crowding, at bottlenecks and in the presence of beginners. In general,
skiers must behave in such a way as to be able to cope with the dangers associated with
skiing and the perils of the mountain environment; they must also adopt a line of descent
such as to avoid collisions, interference and danger with the skier ahead downhill, as well
as situations causing themselves or third parties to leave the slope and to run into
potentially dangerous situations.
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Skiers entering a slope must give precedence to those already on it and must ensure that
they can do so without danger to themselves or others; skiers who are stopping must
avoid endangering other skiers and move to the edge of the slope, and must not stop at
crossings, near bumps or in places where there is no visibility.

The skier who is uphill must maintain a direction that allows them to avoid collisions,
interference and danger to the skier downhill. In the event of falls or accidents, skiers must
promptly clear the slope, moving to the side of it, signalling the presence of an injured
person with appropriate means. When stopping at mountain refuges or in other areas,
skiers must place their equipment outside the skiing area in such a way as to avoid
hindering or endangering others.

A skier intending to overtake another skier must ensure that there is enough space and
that there is sufficient visibility; overtaking may be done either uphill or downhill, on the
right or on the left, at a distance such as to avoid blocking the path of the skier being
overtaken.

At junctions, skiers must alter their course and reduce their speed in order to avoid contact
with skiers coming from another direction or from another slope; when approaching a
junction, the skier must take note of a skier coming from another slope, even if they are
ahead of the other skier; a skier entering a slope or starting again after stopping must
ensure that they can do so without danger to themselves or others.

In the event of an accident, everyone is obliged to provide the necessary assistance to the
injured person, notifying the operator immediately.

When practising downhill skiing, snowboarding and telemark skiing, persons under the
age of eighteen must wear an approved protective helmet.

Skiing down the slopes on foot or by means other than skis, in their various forms, is
forbidden. Specific skiing equipment for use by disabled persons is permitted. Skiers may
go back up the slopes on foot in cases of absolute necessity, and in this case the ascent
must always take place at the edge of the slope, taking care to avoid any risks to the safety
of skiers and in compliance with any prescriptions adopted by the person in charge of the
slope, giving way to skiers and to the mechanical equipment used for the service and
maintenance of the slopes and lifts, allowing them to circulate easily.

Everyone, with the exception of those identified by the organisers, is forbidden from going
beyond the marked limits, stopping on or moving along the competition slope during
competitions.

Skiing in a state of intoxication as a result of the use of alcohol or toxic substances is
forbidden.
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SKIER'S CODE OF CONDUCT

(ANNEX 2 OF THE IMPLEMENTING DECREE OF THE MINISTRY OF INFRASTRUCTURE AND
TRANSPORT 20.12.2005)

Rules of conduct that must be observed by users of ski slopes also in order to avoid civil and

criminal consequences.

1. Respect for others. Every skier must behave in such a way as not to endanger other people or
cause damage.

2. Control of speed and behaviour. Every skier must maintain a speed and behaviour appropriate
to their ability as well as to the general conditions of the slope, a clear view, weather and
intensity of traffic.

3. Choice of direction. The skier who is uphill who has the choice of direction must maintain a
direction that avoids the risk of collision with the skier downhill.

4, Overtaking. Overtaking may be carried out (with sufficient space and visibility), either uphill or
downhill, on the right or on the left, but always at such a distance as to avoid blocking the path
of the skier being overtaken.

5. Entering and crossing. A skier entering a slope or starting again after a stop must ensure that
they can do so without danger to themselves or others; at a crossing they must give way to
those coming from the right or in accordance with directions.

6. Stopping. Skiers must avoid stopping, except when necessary, in compulsory passages or where
visibility is poor. Stopping must take place at the edge of the slope. In the event of a fall, the
skier must clear the slope as quickly as possible.

7. Ascent. In cases of urgent necessity, skiers ascending or descending the slope on foot must do
so only at the edge of the slope.

8. Respect for signs. All skiers must respect the signs provided for ski slopes and particularly the
helmet requirement for those under the age of 18.

9. Rescue. Everyone must provide help in the event of an accident.

10. Identification. Anyone who is involved in or witnesses an accident is obliged to give their

personal details to the rescue services.
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