
 

 

 

 

PROCEDURES FOR THE USE OF LIFTS 
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11. In the event of evacuation of passengers on the line, they must pay attention to 

announcements. Passengers must wait for the evacuation staff while maintaining their 

normal position in the vehicles. 

12. Passengers who are unfamiliar with the lift's transport system must notify the lift staff and 

request appropriate instructions. At the request of those concerned, staff will slow down 

the system or stop it to facilitate boarding and alighting. 

13. Snowboarders on ski lifts must keep their back foot unhooked from the board during the 

ride. 

14. 

device before using the lifts. 

15. Passengers who fail to comply with the regulations set out in the previous articles will be 

held liable for any damage caused to the operator, other passengers and third parties. 

 

 

 



 

 

 

16. Failure to comply with the regulations brought to the public's attention by means of 

special signs posted by the operator both in stations and on the line, which may seriously 

jeopardise the safety of passengers and agents or cause damage to the system, will be 

reported to the judicial authorities by the agents in charge of the service, if the breach 

constitutes one of the offences envisaged by articles 432 and 650 of the Italian Criminal 

Code. For less serious offences, offenders will be prosecuted in accordance with art. 18 of 

Presidential Decree 755/80. 

The carriage of disabled travellers requires prior planning by the operator. If, due to the 

nature of their disability, the person requires assistance or aids, they must check the 

possibility of making the trip and its modalities with the operator before purchasing the 

ticket. If the disabled person uses specific aids, they may use the lifts in the district for 

which they can prove that they are compatible. Such proof may include approval or 

certification issued by a recognised body. If the aid is not approved or certified, the person 

intending to use the lifts 

17. must contact the operator at least one day before the trip in order to verify the 

compatibility of their aid with the transport, by means of an on-site test if necessary. 

18. Any complaints by passengers regarding the service must be sent to the Surveillance 

Authority, indicating the exact address of the complainant, without which they will be 

considered anonymous and no further action will be taken, other than registration in the 

complaints register kept at the departure station and made available to the public. 

 

 

SKIER'S OBLIGATIONS REGARDING SAFETY AND 

LIABILITY 

 

Skiers and users of the lifts must comply with the provisions of current regional and national laws 

and, in particular, the provisions set out in Legislative Decree no. 40/2021 and Regional Law no. 

by Ministerial Decree 20/12/2005, of 

which they declare knowledge. 

Among the aforementioned obligations, the most significant are listed below: 
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The operator is in no way responsible for accidents caused by skiers who do not observe the rules 

of conduct prescribed by law and regulations. 

• 

 

• 

 

• 

 

•  

• 

 

•  

 

• 

 

• 

 

 



 

 

• 

 

• 

 

• 

 

• 

 

• 

 

• 

 

• 

 

• 

 

• 

 

 

 

 

 

 



 

 

 

SKIER'S CODE OF CONDUCT 

(ANNEX 2 OF THE IMPLEMENTING DECREE OF THE MINISTRY OF INFRASTRUCTURE AND 

TRANSPORT 20.12.2005) 

Rules of conduct that must be observed by users of ski slopes also in order to avoid civil and 

criminal consequences. 

1. Respect for others. Every skier must behave in such a way as not to endanger other people or 

cause damage. 

2. Control of speed and behaviour. Every skier must maintain a speed and behaviour appropriate 

to their ability as well as to the general conditions of the slope, a clear view, weather and 

intensity of traffic. 

3. Choice of direction. The skier who is uphill who has the choice of direction must maintain a 

direction that avoids the risk of collision with the skier downhill. 

4. Overtaking. Overtaking may be carried out (with sufficient space and visibility), either uphill or 

downhill, on the right or on the left, but always at such a distance as to avoid blocking the path 

of the skier being overtaken. 

5. Entering and crossing. A skier entering a slope or starting again after a stop must ensure that 

they can do so without danger to themselves or others; at a crossing they must give way to 

those coming from the right or in accordance with directions. 

6. Stopping. Skiers must avoid stopping, except when necessary, in compulsory passages or where 

visibility is poor. Stopping must take place at the edge of the slope. In the event of a fall, the 

skier must clear the slope as quickly as possible. 

7. Ascent. In cases of urgent necessity, skiers ascending or descending the slope on foot must do 

so only at the edge of the slope. 

8. Respect for signs. All skiers must respect the signs provided for ski slopes and particularly the 

helmet requirement for those under the age of 18. 

9. Rescue. Everyone must provide help in the event of an accident. 

10. Identification. Anyone who is involved in or witnesses an accident is obliged to give their 

personal details to the rescue services. 

 


