
 

 
 
 
 

 

 

 

CONTRACTUAL CONDITIONS OF SALE OF SKI PASSES AND 

REGULATIONS FOR THE USE OF LIFTS AND SLOPES 

 

Skiers and users of the lift systems must observe the provisions of these regulations, the provisions 

for passengers posted at the departure of the lifts, the signs on the slopes and the contractual 

conditions of sale, as well as any legal provisions on the matter that are not indicated specifically. 

The use of the systems may also be regulated by protocols, guidelines and government provisions 

which skiers must observe. Appropriate instructions will be displayed at the ticket offices, departure 

of lifts and on the viallea.it website to facilitate users of the systems in the observance of these 

provisions. 

As skiing takes place in an environment characterised by changing conditions, be they natural or 

artificial, it poses a risk which is inherent in the activity itself: the purchase of a ski pass and the use 

of the systems imply knowledge of these risks and the acceptance of all the conditions of these 

regulations, accompanied by the application of common sense. 

Parents must guarantee that minors are accompanied while skiing and using the system. 

Responsibility for assessing the existence of the requirements for the use of the ticket in relation to 

compliance with the laws on the use of cableways lies exclusively with the parents or those exercising 

parental responsibility over minors. The same persons are also responsible for the assessment of the 

minor's physical and technical ability to use the lifts (including lowering the closing bar and ski-rests), 

and shall also take responsibility for image-related damages resulting from accidents caused by the 

minor and affecting said minor or third parties, including Sestrieres S.p.A. a.s.u., during the use of the 

lifts and slopes in the Vialattea area. 

 

 

  



 

 
 
 
 

 

 

CONTRACTUAL CONDITIONS OF SALE OF SKI PASSES 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 
 
 

 

 

 

 

 

 

PROCEDURES FOR THE USE OF LIFTS 
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11. In the event of evacuation of passengers on the line, they must pay attention to 

announcements. Passengers must wait for the evacuation staff while maintaining their normal 

position in the vehicles. 

12. Passengers who are unfamiliar with the lift's transport system must notify the lift staff and 

request appropriate instructions. At the request of those concerned, staff will slow down the 

system or stop it to facilitate boarding and alighting. 

13. Snowboarders on ski lifts must keep their back foot unhooked from the board during the ride. 

14. 

before using the lifts. 

15. Passengers who fail to comply with the regulations set out in the previous articles will be held 

liable for any damage caused to the operator, other passengers and third parties. 



 

 
 
 
 

 

16. Failure to comply with the regulations brought to the public's attention by means of special 

signs posted by the operator both in stations and on the line, which may seriously jeopardise 

the safety of passengers and agents or cause damage to the system, will be reported to the 

judicial authorities by the agents in charge of the service, if the breach constitutes one of the 

offences envisaged by articles 432 and 650 of the Italian Criminal Code. For less serious 

offences, offenders will be prosecuted in accordance with art. 18 of Presidential Decree 755/80. 

The carriage of disabled travellers requires prior planning by the operator. If, due to the nature 

of their disability, the person requires assistance or aids, they must check the possibility of 

making the trip and its modalities with the operator before purchasing the ticket. If the 

disabled person uses specific aids, they may use the lifts in the district for which they can 

prove that they are compatible. Such proof may include approval or certification issued by a 

recognised body. If the aid is not approved or certified, the person intending to use the lifts 

17. must contact the operator at least one day before the trip in order to verify the compatibility 

of their aid with the transport, by means of an on-site test if necessary. 

18. Any complaints by passengers regarding the service must be sent to the Surveillance 

Authority, indicating the exact address of the complainant, without which they will be 

considered anonymous and no further action will be taken, other than registration in the 

complaints register kept at the departure station and made available to the public. 

 

SKIER'S OBLIGATIONS REGARDING SAFETY AND LIABILITY 

 

Skiers and users of the lifts must comply with the provisions of current regional and national laws 

and, in particular, the provisions set out in Legislative Decree no. 40/2021 and Regional Law no. 

by Ministerial Decree 20/12/2005, of which 

they declare knowledge. 

Among the aforementioned obligations, the most significant are listed below: 

• 

 



 

 
 
 
 

 

The operator is in no way responsible for accidents caused by skiers who do not observe the rules of 

conduct prescribed by law and regulations. 
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SKIER'S CODE OF CONDUCT 

(ANNEX 2 OF THE IMPLEMENTING DECREE OF THE MINISTRY OF INFRASTRUCTURE AND 

TRANSPORT 20.12.2005) 

Rules of conduct that must be observed by users of ski slopes also in order to avoid civil and criminal 

consequences. 

1. Respect for others. Every skier must behave in such a way as not to endanger other people or cause 

damage. 

2. Control of speed and behaviour. Every skier must maintain a speed and behaviour appropriate to 

their ability as well as to the general conditions of the slope, a clear view, weather and intensity of 

traffic. 

3. Choice of direction. The skier who is uphill who has the choice of direction must maintain a direction 

that avoids the risk of collision with the skier downhill. 

4. Overtaking. Overtaking may be carried out (with sufficient space and visibility), either uphill or 

downhill, on the right or on the left, but always at such a distance as to avoid blocking the path of 

the skier being overtaken. 

5. Entering and crossing. A skier entering a slope or starting again after a stop must ensure that they 

can do so without danger to themselves or others; at a crossing they must give way to those coming 

from the right or in accordance with directions. 

6. Stopping. Skiers must avoid stopping, except when necessary, in compulsory passages or where 

visibility is poor. Stopping must take place at the edge of the slope. In the event of a fall, the skier 

must clear the slope as quickly as possible. 

7. Ascent. In cases of urgent necessity, skiers ascending or descending the slope on foot must do so 

only at the edge of the slope. 

8. Respect for signs. All skiers must respect the signs provided for ski slopes and particularly the helmet 

requirement for those under the age of 18. 

9. Rescue. Everyone must provide help in the event of an accident. 

10. Identification. Anyone who is involved in or witnesses an accident is obliged to give their personal 

details to the rescue services. 



 

 

 

POLICY PURSUANT TO ART. 13 AND ART. 14 OF EU 

REGULATION 2016/679 (GDPR) 

 

personal data of which it comes into possession during the fulfilment of this contract, Sestrieres 

S.p.A. hereby informs the Contracting Party (hereinafter  

a) The data controller is Sestrieres S.p.A. with registered office in Piazza Agnelli 4 - 10058 

Sestriere (TO), tax code and VAT number 00941880015. The data protection officer (DPO) 

appointed by Sestrieres S.p.A. is Spaziottantotto S.r.l., which can be contacted at  

dpo@spazio88.com. 

Requests must be sent to privacy@vialattea.it or to the following numbers Tel. +39 

0122.799.411, Fax. +39 0122.799.460. 

b) The personal data processed are personal details, special data (e.g. relating to health for 

the issue of special ski passes and also for reimbursement by insurance companies in the 

event of an accident), contact details, bank details (if applicable), image-related data 

(video surveillance, ski pass photos, if applicable), data relating to access and movements 

within the ski resort (geolocation using RFID technology). 

c) The processing of personal data is aimed at: 

• The issue and fulfilment of the Skipass Sales Contract and the use of the 

facilities. The legal basis of the processing is the fulfilment of obligations arising 

from the contract in force. 

• The fulfilment by the Controller of legal, administrative, accounting and scal 

obligations. The legal basis of the processing is the fulfilment of the legal 

obligations to which the Data Controller is subject. 

• Ensuring emergency relief, including subsequent insurance reimbursement 

activities, and any other activity related to accidents. The legal basis of the 

processing is the need to protect a vital interest of the person being rescued, 

to fulfil a public interest relating to the protection of life and physical safety. 

• Sending commercial information, various documents from Sestrieres S.p.A. or 

its commercial partners, performing marketing activities or market research. 

The legal basis of the processing is consent; the provision of contact details is 

optional. 

• Sending commercial information deemed to be of particular interest to the 

Contracting Party, based on purchasing habits and other profiling 

information, collected through the website, the VialatteaSki app and the 

webshop. The legal basis of the processing is consent; the provision of contact 

details is optional. 
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• Collecting data on the use of the facilities (passages through turnstiles and 

security video cameras) both to ensure that only those entitled to access the 

facilities actually do so (checking the picture on the ski pass, if necessary) and 

also for reasons related to the security and smooth operation of the facilities. 

To this end, RFID and VIDEO SURVEILLANCE detection systems are installed on 

the facilities. The legal basis of the processing is the legitimate interest of the 

data controller. 

 

d) The provision of the data is an essential condition for entry into and fulfilment of this 

contract and is therefore deemed necessary. Consequently, if the data requested are not 

provided, the contract cannot be finalised. 

e) Processing may be carried out with or without the aid of electronic or automated tools in 

compliance with the provisions of the Code and the GDPR, guaranteeing the security and 

confidentiality of personal data. The detection of passages through the turnstiles, in 

particular, will be carried out automatically by the system contained within the ticket 

(RFID label) and on the turnstile itself (RFID antenna). This detection will make it possible 

to indicate the geographical location of the person by means of an electronic 

communication network; this information may be combined with personal identification 

exclusively for named passes and may be made available to the ticket holder by means 

of an electronic communication network.  Access to the system may also be reserved to 

personnel authorised by Sestrieres S.p.A. for the sole purpose of checking the quality and 

technical operation of the service. 

f) The processing is carried out by persons authorised to process data under the direct 

authority of the Data Controller or by designated data processors, i.e.: professionals, 

consultants or independent companies operating on behalf of the Data Controller (e.g. 

the web agency that manages and maintains the website, those responsible for managing 

IT systems, the rescue service, etc.) for the purpose of fulfilling the corresponding contract. 

The updated list of data processors is available to the data subject upon request, to be 

addressed to the Data Controller at the e-mail address indicated in this policy. 

Furthermore, notwithstanding the communications to third parties that are mandatory 

by law for administrative, accounting and scal purposes, the personal data acquired, with 

the exclusion of those that are not necessary, may be disclosed to: (I) Other companies 

that manage part of the district in non-Italian territory, (II) Those involved in the rescue 

operation, (III) Banks (for the payment methods adopted), (IV) Insurance companies (to 

insure the user and for reasons related to possible claims), (V) Freelancers (e.g. for lawsuits, 

disputes, claims, etc.) bound by professional secrecy, (VI) The competent authorities in the 

exercise of their duties or in the public interest. 

 

 



 

 

 

g) No data will be distributed. 

The Personal Data is stored by the Controller within the European Union ("EU"). The Data 

Controller may need to transfer data to suppliers based in countries outside the European 

Union. In this case, the Controller will ensure that the information: is properly and 

adequately protected, in compliance with the principles indicated in articles 45 and 46 of 

the GDPR, entering into legal agreements governing the transfer of information and 

providing adequate guarantees, where appropriate. 

h) Personal data will be kept for the period strictly necessary to provide the services and to 

pursue the specific aims of the processing, until the expiry of the legal limitation period, 

also to protect the interests of the Data Controller in and out of court. Moreover, the Data 

Controller may be obliged to retain personal data for a longer period in compliance with 

a legal obligation or by order of an Authority. At the end of the retention period, all 

personal data will be deleted. Therefore, beyond such term, the rights of access, deletion, 

rectification and portability of the data can no longer be exercised. 

i) The Data Subject may, at any time, exercise their rights (access, 

rectification, erasure, restriction, portability, objection, absence of 

automated decision-making processes) when envisaged in relation     

to the data controller, pursuant to articles 15 to 22 of the GDPR 

(available at the following link:  
https://eur-lex.europa.eu/legal 

content/IT/TXT/HTML/?uri=CELEX:32016R0679&from=IT#d1e2168-1-1); lodge a 

complaint with the Privacy Authority (www.garanteprivacy.it); where the processing is 

based on consent, withdraw said consent, bearing in mind that such withdrawal of 

consent shall not affect the lawfulness of the processing based on the consent in place 

before the withdrawal. The aforementioned rights may be exercised by sending a request 

to the Data Controller through the channels indicated in this notice. Once the data subject 

has requested the deletion of their data, they acknowledge that their data will not be 

eliminated, but made anonymous and used only for statistical purposes. Requests 

regarding the exercise of the user's rights will be processed without undue delay and 

always within one month of the request. Requests concerning the objection to the receipt 

of informative and commercial correspondence will be processed in the shortest possible 

time, without prejudice to the applicability of technical timeframes that may entail the 

receipt of any correspondence also following the exercise of your rights. Only in cases of 

particular complexity and number of requests may this term be extended by a further 

two months. 

j) Please note that the pass is personal and non-transferable and that it must be kept safe 

to prevent others from using it. It is assumed that the person using the identification 

number is the holder or another person authorised by them. Sestrieres S.p.A. declines all 

liability for any improper or fraudulent use. 
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k) For ski passes issued to minors, it is the responsibility of the person exercising parental 

responsibility to grant authorisation for the processing of the data, particularly in 

consideration of the aforementioned conditions of sale. 

 


